The Business Centre in the Heart of Covent Garden

The Conoept

Garden Studios provides a caplete and flexible serviced office solution. e free you from the time andexpense of the
traditional office lease, allowing you to have an office here froma few months to as long as you need. Temms are flexible and
the pgperwork is minimal - no legal hasskes or large set up fees involved.

Many campeanies now choose serviced offices because they recognise the flexibility and support that business centres provice.
You can concentrate an yourown business, leaving the rurming of the buiilding and administration to our team.

Garden Studios is harre to a wide range of businesses - rectuitrment, advertising, public relations, intemet, mediia, proauction,
professional consultants and many more.

Licence fee

The licence fee inclides:

Telgphore Lines Maintenance & repairs

Broadbard Insurance (excluding contents)

Business rates Fecilities manegerment

Ceaning tion

Postal sorting and collection Seaurity (Redcare)

Fumiture 24-hour acoess

Lighting/ heating/ water Kitchen facilities

Air condiitioning Interview roam (free for 2 hours’ per day)

Reception

Qur reception area is situated on the ground floor in the main entrance of Garden Studios. Qur team of recgptionists provice a
friendlly welcorme and professional service to you and your visitors. We offer a range of services such as postal sorting ad
collection, acagpting parcels, ordering courners, secretarial work, organising meeting roams and greeting visitors. Throughout
the day we are here to help you.
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Direct diak-in numbers
DD (dlirect dialHin) numbers give a professional touch as we answer calls in your conpany nae at reception. Altematively,

calls can go diirectly to your office or to voicermail when required (eg. after hours and weekends). There's a one-off fee of £100
for DDI numbers and a range of numbers for you to choose fram.

Lines and call hardling

Call charges are standard BT rates. Lines are incluced in your monthly licence fee. This covers telgohone answering by our
reagptionists, re-routing of calls to youroffice or voicerrail, call handling, line rental andmaintenance (4 hour call-out), voicerail
with 24-hourextemal access, handset, telgphane yograckes and hejp-oesk. When youmove in, we configuire your telephone set
U to your requirerrents. We have a nurmber of add on features includling extemal call forwarding and Follow Me'”. Follow me
is aneasy web based grplication that enables you to set time of day routing for your calls.  This is a great gpplication if you are
on thenmove a lot or work from several different locations. Please ask us for more inforrmation.

Intemet acoesst eased line correctivity

Stared leased line intemet acaess is includkd in your monthly fee. Larger bandwidths are available for an addlitional cost. This
line is dedlcated to Garden Studios andmonitored 24/7. If you have spedial requiirerrents please fet us know ard we will see
what we canco.

Mesting facilities

All meeting roarrs are air-condiitioned, equipped with a whiteboard, flipchart and conference phore in addition to the listed
equipent. Projectors are available ypon request. All equiprment is incluced in the price exagpt for the data projector which is
anadditional £10 per hour.

Refreshrents and catering: Refreshments includied in the cost of the roars (Lnless otherwise statted) refer to coffee, teaand
biscuits. Water can be provided, but please request this at the time of booking. With 24 hours’ notice we can also organise full
caterning for your meetings, contact us formenus and iceas.

Confference Roam 1— Ground Floor: Seating for up to eight peqple.
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Confference Roan 4 — Lower Grournd Hoor: Seating for up to twele peqole with flexible table anangerments to suit meetings,
training or diisaussion groups, or conference style seating for up to twenty pegole. The roamis equipped with TV, video and
D\VDplayer. Tea, coffee and biscuits for up to twelve pegoke incluokd. Prices for larger numbers on requeest.

Confference Roan 5— Ground Fcor: Seating for up to six pegole.
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Conference Conference Conference Conference Conference
room1* room2* room 3* room4* room 5*

Hourty £30.00 £25.00 £20.00 £35.00 £25.00
Daiy £225.00 £190.00 £150.00 £265.00 £190.00
Seats 8 6 46 12-20 6

Inclucks coffee, tea and bisauits * see notes regarding Training Roomand Conference Roam 4

Roof Terrace

The recently qpered roof terrace is a decked area on the roof with garden fumiture, pergola and plents to provice a weloare
chill-out area for your relaxation and enoyment. We weloarre private hire booking requests for the roof terrace.

PASecretarial services

Weoffer secretarial services suich as word processing, mail-shots and envelgpe stuffing. We also provide PA services suich as
oonficential letter opening and faxing, and diverting telgphones in your absence. If you're runmning late for a meeting, just let us
know— we'll welcare and look after your clients.

Postal services

All post is sorted and readly for collection each moming. Quigoing mail is collected each evening at 4.45 pm from reception. e
can frank your outgoing mail and organise special (e.g. guaranteed) deliveries.
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Carputer sypport

Wehave seaured a deal with a suypport campeny offering IT maintenance and backup. There's a helpdesk and callouts are at
very carpetitive prices. If it's something that needsmore specific technical knowledge €.g. Virtual Private Networks), we've
negotiated very cost effective rates with a highly recarmmended firm of IT specialists.

Protocopying

Weéhave three photooopiers with a colour cqpy option. If you have a large arrount of photoogpying o do, our reagptionists will
oo this for you, charged at the hourly secretarial rate, plus the usual cost of the copies.

Caurer services
Qur couriers are speedy ard efficient offering local, national and intemational deliveries.

Stationery
Wehave negotiated an exaellent deal with our syppliers for dients at Garden Studios offering discounts up to 50%.

Kitchen fecilities
Wehave fully equipped kitchens on the second floorand first fioor Drury Lare, as well as a coffee making station on the ground
floor. Cold drink verding mechines are also available.

Cakering
We can omganise catering for your meetings. Please give 24 hours’ notice.

Security

Garden Studiios takes seaurity very seriously. The building is alanred after hours with the Metropolitan recarmmenced Redcare
system.. The alamrm systernis monitored 24/7 and there is CCTV sunveillance throughaut the building. All visitors are signed in
at reagption.

Professional support services

Ower the years we have formed goad relationships with experienced professionals, so we are haopy to put you in touch with

insurers, solicitors, acocountants, technicians, rectuitrment agencies etc. We also maintain close ties with Business Link for
Lonacbn (who helped us achieve Investors in Reqpke) and local universities, such as Gity University.
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All offices have 24-hour acoess and are fumished

Immediiate ocaypancy subject to recejpt of degposit, first month's licence fee, administration fee of £250 (which incluces a
notice board sign in the main entrance), sigred licence agreenrent, signed direct debit formard ore reference. No legal fees.

Tenmrs: Minimum 6 months
Notice period: 2 months

We can oacasionally accammodkte shorter lets.

PRICELIST

Tekeohore

Incaming Feeof charge

Quigoing Starndard BT rates

DD nunbers Qeoff feeof £100

Extensions Billed monthly

Follow Mg’ feature Details on goplication

External Call forward feature (Fexidiverf) — £10 set up, £150cmplus cost of calls. DDI rumber required
Non Geagrgphical Numbers (0845 etc). Details on goplication

Leased line

A shared service is included in your licence fee. If you have specific needs please ask us for availability and a quotation.

Interview roam
Free of charge (Meximum limit of two hours per client per day)

Secretanal

£7.50 perpage (minimum). or £20.00 per hour (Addiitional printing and labels 50p percopy.
Clients can have their data stored on a persoral diisk at no extra cost.

PA Services

Hourty £20.00
Minimumcherge £ 5.00 (15minutes)
Fanking

Standard postal rates with a service charge of 25 %.
Spedial and recordied celivery depending an weight plus a £2.00 handling fee.

Docurent Bnding

£4.50
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Laminating

A4 £2.00

A3 £3.50

Facsimie

Incaming £0.40 per page
Quigoing

K £0.60 per page
Euope £1.10 perpage
USACaach £1.60 per page
Rest of World £2.10 perpage
Protocgpying

Black & White  13p per oopy-A3and A4
Colour £1.00 peroopy -A3and A4
All prices are exclusive of VAT.

If you're not a mermber of Garden Studios or Virtual Offfice, we are still hanpy to provice these services at the full rate (The
abowe rates are discounted for clients). Please contact us for more informration.

Additional Camnpenies
If you would like any other conpenies to operate from your offices at Garden Studios, please see our Virtual Office brochure for
cetils.

For further information about our serviced offfices, please contact:

Martina Duffy on freephane 0800 358 8181
Eail: infa@gardenstudios.cam
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